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KE HOACH 
Cling tic cai cach hanh chinh nam 2018 

Can cu Quyet djnh s6 2492/QD-UBND ngay 23/9/2016 dm Uy ban nhan dan 
tinh Binh Duang ve viec ban hanh Ke hoach ding tac tac cai cach hanh chinh nha 
nuac tinh Binh Ducmg giai (loan 2016 — 2020; 

Can dr Ke hoach s6 5923/KH-UBND ngay 26 thang 12 nam 2017 dm Uy ban 
nhan dan tinh Binh Ducmg ve cong tac cai cach hanh chinh nam 2018, 

S6 Ke hoach va Dau to xay dkrng Ke hoach cong tac cai each hanh chinh nam 
2018 vii cac n6i dung nhu sau: 

I. MVC TIEU 

1. Tang cuang trach trach nhiem cua cac Truing phOng trongs 	viec trien khai 
thkrc hien cong tac cai each hanh chinh gap phan xay dung nen hanh chinh minh 
bach, hieu qua, xay dung "Chinh quyen than thin cua Nhan dan, do Nhan dan va 
vi Nhan dan" va "Cong sa than thin vi Nhan dan plwc vv". 

2. Tie!) tkic trien khai co hieu qua ice hoach cai cach hanh chinh nha nuac tinh 
Binh Dtrang giai clop 2016-2020, barn sat cac mic tieu, nhiem vi tang tam trong 
giai loan 2016-2020; bao darn cac van ban quy djnh phap luat dtrac trien khai thvc 
hien nghiem tirc dfing quy djnh. 

3. T6 chirc b6 may duqc sip xtp then huang tinh gin; nang cao chat,  lucmg 
dpi ngil can b6 cong chfrc va nguai lao d6ng ve nang lvc va chuyen mon nham dap 
ung yeu cau trong tinh hinh mai; chin chinh kS,  luat, ky cucmg hanh chinh va tic 
phong, dao dirc cong vv gop phan hoan thinh tot nhiem vi ductc giao. 

4. Tiep tic frng dung c6 hieu qua cong nghe thong tin nham day Fianh viec 
thkrc hien djch cong trirc tuyen mfrc d6 3 va 4, caistien phucmg thirc, loi lam viec 
va nang cao nang lkrc dieu hanh, quan 151 gap phan cai each hanh chinh, cai thin 
moi tnrang kinh doanh, nang cao nang lvc canh tranh cua tinh. 

II. Ytu CAU 
1. Lanh dao Sa phi trach ding tac cai cach hanh chinh va cac Tnrong ph6ng 

ai mai cong tac chi dao dieu hanh va to chirc thkrc hien nhiem vv ding tac cai 
cach hanh chinh 

2. Cling tac trien khai nhiem vi cong tac cai cach hanh chinh phai dam bao 
nghiem Mc, day dfi, hieu qua dfing thai gian va barn sat sv chi dao dm cap ten. 

3. Viec thkrc hien cong tac cai each hanh chinh la mgt trong nhang tieu chi 
quan tang trong danh gia, binh xet thi dua khen thu6ng dei vii tap the va ca nhan. 

III. NHIVM V1,J 



1. Cai each the the 

- Thtrang xuyen ra soat de tham muu cho UBND tinh cap nhat sira del b6 
sung, hoc bai ba cac van ban quy pham phap luat khong can phi' hap, dam bao sir 
can thiet, tinh hap phap, tinh kha thi ctla cac van ban quy pham phap luat ca quy 
djnh ve thu tie hanh chinh; tang cuang viec ra soat cac van ban quy pham phap 
luat do Uy ban nhan dan va HOi dong nhan nhan tinh ban hanh de cap nhat he 
th6ng haa van ban quy pham phap luat dung quy djnh, dam bao chat luong va 
dung tien dO. 

- Xay ding Ke hoach va to chirc trien khai ca hieu qua ding tac theo dOi thi 
hanh phap 1114. 

2. Cal cach thii tyc Minh chinh 

a) Thvc hien kiem soat viec thvc hien thin We hanh chinh: 

- Thuong xuyen to chirc thvc hien viec ra soat, thong ke danh gia thi,rc tang 
thin toe hanh chinh, xac djnh r6 cac thin We can,thiet, thin tic mg tiny lien thong 
giaa cac Si, ban nganh, quy trinh thvc hien, do thai 	xuat cai tien, don gian 
haa nhang tilt) We, quy djnh giey to 'thong can thiet tao thuan lqi cho nguai dan va 
doanh nghiep dong thai tham mini cho UBND tinh sira dOi cho phi' hap. 

- Chan chinh ky luat, IcSictrang hanh chinh; thvc hien nghiem Ca the mOt cum, 
mgt cira lien thong trong giai quyet TTHC; xir ly dirt diem cac phan anh, kien nghj 
cua nguai dan, doanh nghiep ve ca che, chinh sach, TTHC va cap nhat, cong khai 
ket qua xu ly tren Cling Thong tin dien tir cua tinh va cong khai tren trang thong tin 
dien dr. 

- Day manh han naa cong tac truyen thong ye cai each, kiem soat TTHC. 

b) Tiep We nang cao chit Itrg giai quyet thit We hanh chinh dam bao 100% 
thin We hanh chinh duqc giai quyet dimg than gian quy djnh va tren 50% tnrac han 
(nam 2017 la 50,7%). 

c) Tang cuang (mg ding cong nghe thong tin trong thvc hien cai each dill tic 
hanh chinh 

- Thvc hien tren 50% thin We hanh chinh dtrac cung cap duai dong djch vi 
cong trvc tuyen a mire d'a 3, 4; ty le cap, thay dOi Bang kS7 doanh nghiep qua mong 
dat tren 90%. 

- Thvc hien niem yet cong khai 100% thin tic hanh chinh clA con* b6 tai BO 
phan mOt‘  cira, tren trang thong tin dien tit oh Set Ke hoach va Dau to ve guy tint', 
thanh phan h6 sa, thai gian giai quyet, bieu mau, phi, le phi theo quy djnh de nguai 
dan, doanh nghiep tien tra ciru va thirc hien. 

- Trien khai cac djch vi hE, trq phap ly cho nguai dan, doanh nghiep thvc hien 
thu thvc hanh chinh thong qua: trang,  thong tin dien tir, email, to chirc Hal nghj 
trien khai cac van ban mai lien quan den thil We hanh chinh den doanh nghiep. 

3. Cal cach to chirc bq may 
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- Sip xep hap 1S,  hon theo huong ra soat chirc nang, nhiem vi, quy,en han, ca 
cau to chirc va bien the 	Ser Ke hoach vi Dau 	theo Quyet djnh so 
38/2016/QD-UBND ngay 05 thing 10 nam 2016 dm fly ban nhan dan tinh ve viec 
ban hinh quy djnh ye chirc nang, nhiem vu, quy'en han va ca cau to chirc cua SO 
Ke hoach va. Dau to tinh Binh Duong; 

- Tang cuing phan ding r8 trich nhiem cua nguen dung dau, cic Pho Giam 
Lanh dao phang, cac ca nhan trong giai quyet cong viec cho cic to chirc, cong 

dan vi doanh nghiep; 

- Tiep tic cai tien, nang cao chit luang thuc hien CO hieu qua ca the met cira, 
met cira lien thong theo Quyet dinh so 09/2015/QD-TTg ngay 25/3/2015 cua Thu 
Ming Chinh phd; 

4. Xfiy dtrng va nang cao chat hrtrng dOi ngfi can 134) cong chirc, vien chirc 

- Xay dung ke hoach dao tao, tuyen dung, bo nhiem can be, cong chirc hoin 
thinh trong quy I nam 2018 dam bao cong khai, minh bach, dung quy hoach, quy 
trinh. 

- Thuc hien viec dinh gia cong chirc theo huang cong khai, minh bach, khich 
quan, khoa hoc; chit tang dio tao, boi dung chuyen mon theo vi tri viec lam dip 
img yeu cAu nhiem Yu, tinh chuyen nghiep,sdic biet la can be, cong chirc lam cong 
tic cii cich hinh chinh, be phin met ciraytitet cira lien thong dm Ser. 

5. Cal cfich tai chinh cong. 

- Tiep tic thuc hien nghiem ca the to chti tai chinh, tkr chiu trich nhiem ye sir 
dung bien the va kinh phi quan ly hinh chinh doi vii cite ca quan nha ntrac theo 
Nghj djnh 130/2005/ND-CP ngiy 17/10/2005 cua Chinh phu, Nghj djnh 
117/2013/ND-CP ngay 07/10/2013 dm Chinh phu sirs d6i, b6 sung met so di6u 
cua Nghj djnh 130/2005/ND-CP; 

- Thuc hien dan chit, cong khai, minh bach ve tai chinh. RA soft, sira dOi Quy 
the chi tieu noi be phu hap veri quy djnh cua Nhi nuac; tang cueing to chirc kiem 
tra, giam sit, danh gia tinh hinh thuc hien ca the to chit, to chju trich nhiem ye 
bien the va kinh phi dm Ser. 

6. Hien dip h6a Minh chinh 

- Nang cao nang hrc, hieu qui sir ding con* nglye thong tin trong viec thuc 
hien djch vi cong truc tuyOn mire de 3 va 4 phan dau hoin thinh mvc tieu cua 
Trung trong va cua Tinh de ra; cap nhat day 64 kip ther,i nhUng thay 	dm be thu 
tic hinh chinh tren trang thong tin dien tit cua So. (neu c6); xay dung, nang cap 
trang thong tin dien tir phuc vu cho cong tic quilt 1j,  dieu hinh hoat deng, tiep tic 
xay dung he thong du lieu de tra ciru thong tin tren mang va dang tai cac nei dung 
lien quan den linh yuclquan 1S,  de ngueri dan, to chirc, doanh nghiep thuin kri trong 
viec tiep can va tim hieu. 

- Sir ding hieu qua phan mem trong giii quyOt thu tic hinh chinh do So thuc 
hien, phan mem dung chung tai Be phin tiep nhin va tra ket qui theo co the met 
cira, met cira lien thong hien dai. 
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- Tang cuing trao cl6i van ban din tir tren mei truing mpg; tang ,cuang sir 
ding cha so theo Ke hooch da duqc UBND tinh ban hanh toi Quyet djnh so 
2173/KH-UBND ngay 09/9/2013 cna Uy ban nhan dan tinh. 

- Tiep tic ra soat, cai tien va ma rang viac ap ding he thong quan ly chit 
*mg tieu chuan ISO 9001:2008, thrc hien chuyen doi sang tieu chuan ISO 
9001:2015. 

7. Can Mc chi dp diet' faith cai cach hanh chinh 

- Can cir phan ding gan vai trach nhiam Ban Giam doe, Lanh dao cac phong, 
co the: nguai dimg dau (Giam d6c), cac Lanh 40 So (Phi Giam doc) cac lanh doo 
phong,  (Tnremg, ph6 ph6ng), nhan lien quan... thuang xuyen kiem tra, giam sat, 
don Mc kjp thai viac thrc hien cong tac cai cach hanh chinh, ket qua cai cach hanh 
chinh la tieu chi quan trong de xem xet thi dua, khen thuang va danh gia cong tic 
can b0. 

- Tiep tic thrc hien nghiem Quyet djnh s6 129/2007/QD-TTg ngay 02/8/2007 
cua Thu tuOng Chinh phir ve van h6a cong ser toi co quan hanh chinh Nha nuac; 
Quyet djnh so 03/2007/QD-BNV ngay 26/02/2007 dm BO NOi vi ve viac ban hanh 
quy tac fing xir. Van phOng ra soat va tham muu dieu chinh kip thai, don d6c, giam 
sat viac thoc hien, bao cao djnh IcS,  hang thang, quy, nam va de xuat cac giai phap. 

- Day mph cong tac tuyen truyen Ong tac cai cach hanh chinh bang nhieu 
phuang thirc, hinh thirc da clong nhu tren cac phuang tin thong tin,  doi chimg, 
website, chuang trinh ph6 bien giao doc phap lust 	tinh tnrac het la na'ng cao 
nhan thirc, trach nhiam cong chirc trong thrc thi Ong vi; phat hien, bieu ducmg 
nhung tap the, ca nhan, nhOng sang kien c6 hiau qua. 

- Tiep tic quan triat, chi doo thrc hien va tang cuing kiem tra giam sat viac 
thrc hien cong tac cai cach hanh chinh cua Ong chire trong viac chap hanh kj/ 
cuing hanh chinh, kjp thai chi 40 khac phic nhang ton toi hon the trong qua trinh 
thoc hien. 

III. Id HO/NCH THAN KHAI THVC HIP1 (Co phu lyc kern theo) 

IV. T6 CH1XC THIfC HIPT 

1. Cac Pho Giam d6c chju trach nhiam thuang xuyen kiem tra, don cl6c cac 
phong trong viac thoc hien cong tac cai cach hanh chinh theo Ice hooch trong lTnh 
voc, Ong viac clime phan cong. 

2. Tnrang phong (Quyen Tnr6ng phong) chiu trach nhiam chi doo cong chirc 
cua phong thuang xuyen cap nhat cac van ban ye cong tae cai cach hanh chinh, 
kiem soft thil tic hanh chinh cua phang; thoc hien bao cao tinh hinh tie'p nhan va 
giai guy& ho sa djnh ky vao ngay 01 hang thang dimg thai gian qui djnh. 

3. Van phan& theo d6i ket qua thoc hien, tong hap bao cao dinh ky hang 
thang, quy, nam ye cong tac cai each hanh chinh dimg qui dinh. Tham muu Giam 
d6c, cac Ph6 Giam d6c giam sat, kiem tra viac thoc hien doi vai cac phong, firth 
vrc duqc Giam d6c phan ding va theo quy the cua SO. 

Ttf, 



Trong qua trinh thqc hien 'IL co kho khan, wrong mac cdc phong kjp thOi 
phan anh ye Van phong de tong hqp boo coo Lanh dao So de xem xet chi da_210,L, 
Noi nhOt: 
- UBND tinh; 
- So NOi vp; 
- Ban Giam dOc; 
- Cac phong; 
- Ltru: VT (Tu). 

GIAM DOC 

Nguygn Thanh Tnic 
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 ''ilil>BIN H C,0, 
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I CAI CACH THE CHE 

1 

Ra soot, tu kiem tra cac van ban QPPL do Trung 
ucmg, HDND, UBND tinh ban hanh lien quan 
den tinh vuc Ke hoach va Wu tu de de nghi sira 
d6i, b6 sung hodc kien nghi MI 1)6 cho phit hop 
vai cac quy dinh dm phap luat 

Van ph6ng 
Cac pining 

chuyen 
mon 

Theo ke 
hoach cila 

tinh, S6 Tu 
phap 

2 

Tham mtru UBND tinh xay dung, ban hanh cac  
van ban quy phdm phap luat thu6c linh vuc Ke 
hoach va Dau tu dam boo dung quy trinh, dot 
chit luting phuc vu nhiem vu quan 151 nha nu6c 
trong 11th vuc xay dtmg. 

Cac phong 
chuyen mon 

Van ph6ng 
Thu6ng 
xuyen 

3 
Xay dung Ke hoach theo doi tinh hinh thi hanh 
phap luat cua So. nom 2018 

Van ph6ng Cac phong 
Than 

01/2018 

H CAI CACH THU TIJC HANH CHINH VA THIX HItN CO CHE MQT CIYA, 
MQT CLYA LIEN THONG 

1 
Xay dung va trien khai Ice hoach ra soot, danh gia 
thil tuc hanh chinh nom 2018 

Van phong 
Cac ph6ng 

chmuon
yen 

Than" g 
01/2018 

2 

Thuc hien ra soot, danh gia va cap that TTHC de 
kip thin de xuAt sira doi, 1)6 sung, thay the hoc 
bai 1)6 cac TTHC khong can thiet, khong con pha 
hop, hoc khong dam boo nguyen tdc ve quy dinh 
va thuc hien TTHC. 

Cac phong Van phong 
xuyen  

Thug 

Thuc hien niem yet dia chi tiep nhan phan anh, 
kien nghi ciia ca than, to chirc doi vai TTHC - 

Van phong Thanh tra Thong 01 

4 
Tiep nhan, xir li cac phan anh, kien nghi dm to 
chirc, ca nhan ve quy dinh hanh chinh thuOc 
pham vi quan 15, dm SO. 

Thanh tra So 
Cac phong 

chuyen 
mon 

Khi c6 phat 
sink 

5 
Cap nhat danh muc, trinh UBND tinh cong b6 b6 
thii ttic hanh chinh thuOc linh vuc ctia SO. 

Van phong 
Cac phong 

chuyen 
mon 

Qu5, 1/2018 
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6  

C6ng khai cac TTHC tren trang thong tin din tir 
dm So, niem y6t TTHC tren bang huang dan va 
 ' 	 ' 	A 	' 	b"  tai be phAn tiep nhAn va tra ket qua ( o phan 

"met dm"). 

Vanh6n 
P 	g  

Cac pheng 
chuyen 

• mon 

Thucm' g 
xuyen 

7 
Thuc hien 
nhAn, xii Iji v 

a  
a tra

nn 
	ke 
cao, 

 t qua cho t6 
chit ltrong, chug,c6ng

, ca 
tac 

 nhan  
tiep 

dam bao dung hgn, hieu qua. 

Cac phong 
chuyen mon 

Van ph6ng 
Thuang 
xuyen 

8 
TO chirc khdo sat y kien dm to chdc, ca than di 

• vai chat luting dich vu hanh chinh cong tai So. 
Van h6n p 	g 

Ca nhan, to 
chirc 

Han 	
t g q 4, 

 

9 
Bac)

,
t thu ttic hash chinh. 
cao tinh hinh tip then va tra ket qua giai 

quye 
Van thong Cac thong 

Dinh kSt 
ngay 01 

hang thang 

10 Trinh UBND tinh phe duyet de an 1 dm cila SO. Van phong Cac phang Thang 02 

11 
Xay dung Quy the (quy dinh) thuc hien co chO 

• met dm tai So. Kg' hoach va D'Au tu. 
Van phang Cac phong 

Sau khi 
UBND tinh 
phe duyet 

de an 1 dra 

12 
De xuAt cac giai phap d nang cao chAt ltrong tai 
be phAn met dra dm So. 

Van ph6ng Cac pile:mg Thang 02 

HI CAI CACH TO CilifC BQ MAY 

1 
Ra soat chirc nAng, nhiem vu, quyen han, co cAu 
t6 chirc va bien che d m cac phang 

Van phang 
Cac phong 

ch muy6nen Thu&na „ n - 
xuye 

 

2 

Ra soat cac nhiem vu dugs phan cAp theo Nghi 
quy'et 21/NQ-CP ngay 21/3/2016 dm Chinh phi' 
va bao cao ket qua thuc hien cac nhiem vu theo 
quy dinh. 

hoach 
 

Phong TOng 
h,,, 

-Quy 
 

YF   

Cac don vi 
lien quan 

2018 

3 
Thuc hien tot quy the phi hop gifin cac co quan; 
thuc hien phan cap quan lt nha milk; thanh tra, 
kiem tra NIA xir ljt sau phan cAp. 

Cac pheng 
chuyen mon 

Dinh 14, 
dot xuat 

4 
Tham muu de xuAt thi tuyen cac chirc danh lath 
dao, quan 15r 

Van pheng Cac don vi 
lien quan 2018 

Tv  
I v  

XAY DING VA NANG CAO CHAT LUVNG DOI NGU CAN BQ, CONG 
CHITC VA NGIAII LAO DONG 

Xay dung la hoach dao tAo, bOi clueing can b0, 
cong chirc va nguOi lao deng nam 2018 

Van phong Quy IV/2017 



2 
Hoan thien ban m6 ta vi tri viec lam va khung 
nang lgc theo vi tri viec lam. 

Van phong Cac phong 
Trong nam 

2018 

3 

Thgc hien danh gia cong chirc theo ket qua viec 
lam. Thgc hien quy trinh danh gid dam bao dan 
chi', cong bang, cong khai, chinh xac dung quy 
dinh. 

Van ph6ng Cac phong Thang 11 

V CAI CACH TAI CHINH CONG 

Tiep tuc thgc hien Nghi dinh s6 130/2005/ND- 
CP 	ngay 	17/10/2025 	va 	Nghl 	dinh 	s6 
117/2013/ND-CP ngay 7/10/2013 ciia Chinh phii 
sira d6i, b.6 sung m6t s6 dieu dm Nghl dinh so 
130/2005/ND-CP ye the d6 to chii, to chlu trach 
nhiem ye sir dung Bien the va kinh phi quan ly 
hanh chinh d6i vai ca quan nha nuOc. 

Van phong Cac phong 
Trong nam 

2018 

VI HIEN DAI HOA HANH CHINH 

1 Xay dung ke hoach img dung cong nghe th6ng 
tin nam 2018 Van phong Ca'c phong Thang 02 

2 tpc day manh img dung, nang cap cac phin 
x 

mem phpc vu cho coog tac chuyen mon. 
hTiep 

Van ',hang . 
Cacpang 

T uang 
xuyen 

3 
Xay dgng Ice hoach duy tri, ap dung N thong 
quan ly chit luting theo tieu chuan TCVN ISO 
9001:2008 trong host dOng quan li hanh chinh 

Van phong 
Cac phong 

chuyen 
mon 

Thang 02 

4 
Day manh thgc hien dich vg cong trgc tuyen mire 
dO 3 va 4 theo yeu cau dm Chinh phil va UBND 
tinh 

P.DKKD, 
P.KTDN Van ph6ng Thuerng 

xuyen  

5 

Thgc hien chii throng van hanh Khung kien true 
Chinh quy'en dien tir dm tinh. 

(Phang Tang hop theo dei de an Thanh ph6 
thong minh Binh Duang). 

Van phong Cac ph6ng 2018 

6 
Trien khai thgc hien viec sir dung phAn mem m6t 
dm dien tir va cac phin mem danh gia cong chirc 
m6t cira. 

Van phong 
P.DKKD, 
PKTDN 

Thuerng 
xuyen 

VII CONG TAC CHI DAO, DIEU HANH CAI CACH HANH CHINH 

1 
Xay dung Ke hoach kiem tra cong tac CCHC 
nam 2018 Van ph6ng Thanh tra Thang 01 

2 Trien khai thgc hien Ke hoach CCHC; tang 
cuang ding tac theo dal va kiem tra qua trinh 

Van ph6ng Cac ph6ng 
chuyen 

Thuan.,  g 
xuYen 

.X.H.0 

U

T  

HOAC 

DS: 

..43,7NH 0%4 



thgc hien mon 

4 
That hien bao cao ket qua CCHC dinh ky va ca 
nam. 

Van phong Cac ph6ng 
Bao cao 
quy, nam 

5 
T O chirc thuc hien Ke hoach kiem tra CCHC nam 
2018. 

Van phong, 
Thanh tra 

Cac phong 
chuyen 

mon 

2018 (theo 
Ice hoach) 

6 
Xay dung Ke hoach khao sat str hai long dm 
ngued dan va doanh nghiep ve thai dO phyc vu 
cita can 1)0, cong chirc va nguai lao dOng dm SO. 

Van phong Cdc phong Quy 1/2018 

ThOng ke theo dOi tin dO that hien cac nhiem vu 
do cap ten giao Ser. 

Van phong Cac phong Hang thang 

VIII CONG TAC TUYEN TRUYEN CAI CACH HANH CHINH 

1 
Tuyen truyen cac ke hoach,  cai each hanh chinh 
dm tinh, dm Sar; cac chi so cai each hanh chinh 
cap tinh 

Lanh dao cac 
pho,  ng 

Cac phong 
chuyen 

mon 

Thuon  g 
xuyen 

 

2 

Tham gia chtrong trinh Phdp luat va cu6c song 
tren Dai Phat thanh — truyen hinh nam 2018 vOi 
02 nOi dung: 

- Quy the phi hop gift co. quan chirc nang trong 
• quan ly nha nu& doi vai doanh nghiep sau dang 

14 thanh lap; 

- Chinh sach h8 trcr doanh nghiep nho va vira 
chuyen d6i tir 116 kink doanh ca the. 

Phong Dang 
k,, kinh  

J  
doanh 

Don vi lien 
quan 

i ( 
... 

 Quy II va 
Q4  

IV/2018 

3 

Tang cuong that hien cong tac tuyen truyen cai 
each hanh chinh tai So bang nhieu hinh thirc khacDang 
nhau, long gild') viec tuyen truyen, phO bien congbO, 
tdc CCHC voi cac chti truong, chinh sach dm 
Dang, pita!) luat dm Nha nu& 

ay, Chi 
Chi down, 

C6ng down 

Tat ca 
CBCC va 
ngtrei lao 

dog  

Thuang 
xuyen 
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