
Nguy6n Thanh Trac 

UBND TINH BINH DtiONG CONG HOA XA 1491 CHU NGIITA V1 CT NAM 
KE HOACH VA DAU T'U' 	 Di)c 1ap — Tv do — 14oh phiic  

S6: /N /QD-SKHDT 	 Binh During, ngay j. thong nam 2016 

QUYET DINH 
Ve viec ban hanh Quy the tiep con dfin cua S& Ke hooch va DAu ttr 

GIAM DOC SO KE HOACH VA DAU TINH BiNH DU'ONG 

Can cir Luiat Khieu nai nam 2011; 
Can cir Luat To coo nam 2011; 
Can cir Lufit Tiep Cong Dan nam 2013; 
Can cir Nghi dinh so 64/2014/ND-CP ngay 26 thong 6 nam 2014 dm Chinh 

phia Quy dinh chi tiet mot so dieu cua Lu4t Tiep cong dan; 
Can cir Thong ttr s6' 06/2014/TTCP ngay 31 thong 10 nam 2014 cua Thanh 

tra Chinh phu Quy dinh quy trinh tiep cong dan; 
Can dr Quyet dinh so 38/2016/QD-UBND ngay 05/10/2016 cua Chu tich Uy 

ban Nhan dan tinh Binh Duang ve viec ban hanh qui dinh chi:rc nang, nhiem vu, 
quyen hon va ca cfiu to chirc dm S i Ke hoach va D'au ttr; 

Xet de nghi. cua Chanh Thanh tra S& Ke hoach va DAu tu, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the tiep cong dan cua SO. 
Ke hoach va DAu tu tinh Binh Duan.g. 

Dieu 2. Cac quy dinh ve tiep cong dan train day cua SO.  Ke hooch va DAu tu 
trai vari quy dinh nay bi bai b6. Quyet dinh nay có hieu lire thi hanh ke tix ngaylc32. 

Dieu 3. Chanh Van phong 	Chanh Thanh tra s&, Truing cac phang 
chuyen min ciaa. Sof va to chirc, ca nhan c& lien quan chiu trach nhiern thi hanh 
Quyet dinh nay./. 

- Niur Dieu 3; 
- UBND Tinh (a b/c); 
- Thanh tra Tinh (616 bi6t); 
- Lanh dao Sa; 
- Website Sia KHDT; 

- lAru: VT, TTr (Giau). 
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UBND TINH BINH D'U'ONG CONG IIOA XA HQI CHU NGHIA VItT NAM 

SO KE HOA.XH VA DAU 	ifac lap — Tu. do — likuth phoc 

Binh Throng, ngay A,6 thangAZ.na'm 2016 

QUY CHE 
Tiep cong dan 	Ke hoach va DAtt tir tinh Binh Dtrang 

(Ban hanh kern theo Quyk clinh so /QD-SKHDT ngaygthang AZ_ nam 

2016 cua Giam clac So Ke hoach va DZiu tu• tinh Binh Dwing) 

Chuang I: 
QUY DINH CHUNG 

Dieu 1. Pharr vi dieu chinh va doi ttryng ap dung „ 
1. Quy the nay quy dinh viec tiep cong dan den khieu nai, to cao, kien nghi, 

phan anh tai dia diem tiep ding dan 	hoach va DA.0 tu tinh Binh Duang. 

2. Quy the nay dugc dp dung dai 

a) Giam dOc, cac pho Giant dOc, Chanh Thanh tra, Chanh Van phong, 
Throng cac phong chuyen mon va cong chirc thanh tra dugc giao nhim vu tiep 
cong dan tai dia diem tiep cong dan cua 	hoach va Dau tu. 

b) Ca nhan, co. quan, to chirc có khieu nai, to cao, kien nghi, phan anh tai dia 
diem tie') cong dan cua Ke hoach va Dau tu ve nhang van de lien quan den cong 
tac quan ly nha nuac trong linh vt.rc thuc pham vi trach nhiem cua soy Ke hoach va 
Dau tu. 

Dieu 2. Mile dich cua viec tiep cong dan 

de 
nhan cac thong tin, kien nghi, phan anh, kien dung gOp ve nhang 

van de lien quan den ding tac quan lY Nha nugc trong linh vut thuc pham vi trach 
nhiem cua SeY Ke hoach va D'au tu. 

2. Tiep nhan nhang khieu nai, to cao cua cong dan thuc tham quyen giai 
quyet cua Giam dOc Soy Ke hoach va Dau tu de xem xet, giai quyet va tra loci cho 
cong dan theo dung thei ban quy dinh cua phap luat. 

3. Giai thich, huerng an cong dan thuc hien quyen khieu nai, to cao theo 
dUng quy dinh cua pita') lua.t. 

Chuang II: 
TO CHfFC TIEP CONG DAN 

Dieu 3. Giam 	tiep ding dan 
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, 	1. Giam do'c So tiep cong dan dinh kS,  vao ngay 15 hang thang tai dia diem 
tiep cong dan cila Se/ Ke hoach N/A Dau tu, neu ngay tiep cong dan caa. Giam d6c 
trong vao ngay nghi, ngay le thi thgc hien vao ngay lam viec tiep theo. 

2. Ngoai thOi gian Tel) cong dan dinh kS/ hang thang, Giam d6c So tiep cong 
dan dot xuat trong cac truerng hop: 

a) Vu viec gay gat, phirc tap, c6 nhieu,nguoi tham gia, lien quan den trach 
nhiem caa nhieu phong chuyen mon hoac kien caa cac pheng chuyen mon, dun vi 
truc thuOc con Ichac nhau. 

b) Vu viec neu khong chi dao, xem xet kip thei CO the gay ra hau qua nghiem 
trong ho4c c6 the an den hay hoqi tai san cua Nha nuerc, caa tap the, xam hai den 
tinh mang, tai san caa nhan dan, anh huOng den an ninh, chinh tri, trat tu, an toan 
xa hOi. 

s  3. Truong hop Giamd'cSc So khong the tiep cong dan theo Lich da dinh thi ay 
quyen cac Pho Giam d'ac tiep cong dan va cac Ph6 Giam d6c c6 trach nhiem bao 
cao lai Giam d6‘c ket qua tiep cong dan. 

4. Cac y kien chi dao caa. Giam dOc Se' trong viec giai quyet cac khi'eu nai, t6 
cao, kien nghi, phan anh tai dia diem tier) cong dan,phai dugc thong bao bang van 
ban den cho cac ph6ng, don vi c6 lien quan biet de trien khai thuc hien va thong 
bao cho cong dan biet nOi dung chi dao. 

5. Theo yeu cau ,caa Giam de)c ho4c ph6 Giam d'6c 	phu trach linh vuc 
cong tac c6 	quan den not dung khieu nai, to cao, kien nghi, phan anh cUa ding 
dan thuOc tham quyen, Thanh tra So phi hop \Tad cac ph6ng lien quan chuan bi h6 
sa,, thu thap tai lieu vu viec ro rang, cu the va bao cao huang 	13'T giai quyet, thanh 
phan tham du truerc khi Giam d6c So tiep cong dan. 

6. Khi Giam d'6c ho4c Ph6 Giam dOc So tiep cong dan thi Chanh thanh tra 
ding du, Tru&ng phOng chuyen mon thuOc So ding tiep cong dan khi c6 yeu cau 
ciaa Giam diSc hoac Pho Giam d6c SO. 

Dieu 4. Thanh tra So' tieri jcong dan 

1. Chanh Thanh tra So c6 trach nhiem phan cong cong chuc thanh tra So tiep 
cong dan thuOng xuyen tai dia diem tiep cong dan caa So Ke hoach va Dau tu. 

2. COng chac Thanh tra So c6 trach nhiem bao cao ket qua tiep cong dan cho 
Chanh Thanh tra SO, pho Giam d'6c phy trach. 

3. Thanh tra So co trach nhiem mer so theo dOi viec tiep cong dan theo quy 
dinh, bao cao Giam dOc So ket qua tiep cong dan tai cuOc hop giao ban ca quan, trir 
tnx&ng hop can thiet phai bao ngay. 
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Dieu 5. Cac phOng chuyen mon tiep ding dfin 

1. Khi khieu nai, to cao, kien nghi, phan anh cua cong dan c6 lien quan den 
cac phong chuyen men, Chanh Thanh tra So xet thay can thiet thi c6 quyen yeu cau 
Truong cac phong chuyen mon c6 trach nhiem phan cong cong chirc ding tier) cong 
dan tai dia diem tier) cong dan cUa SO. 

2. Cac phong chuyen mon khi tiep cong dan phai ghi chep vao se tiep cong 
dan, bao cao Giam dec So ve ket qua tiep cong dan. 

Dieu 6. Cong chin tiep cong dan 
Cong chirc tiep cong dan la cong chirc thuec bien the cda Thanh tra Si do 

Chanh Thanh tra So phan cong lam nhiem vu tiep cong dan thuOng xuyen vao cac 
ngay lam viec trong tu'A‘n tai dia diem tiep cong dan va cong chirc cac phong chuyen 
mon thuec So tham gia tiep cong dan khi cac vu viec co lien quan. 

Dieu 7. Thai gian, dia diem tiep cong dan 
1. Viec tiep cong dan dugc thuc hien trong gio• hanh chinh (tir that 2 den thin 

sau hang tu'an). 
2. Dia diem tiep cong dan at tad tru so So Ke hoach va Dau tu, dia chi 

phong hop 3 - So K'e hoa.ch va Dau tu, Tang 4 Thap A Trung tam hanh Chinh tinh 
Binh Duong, phuOng Hea Phu, Thanh phe Thu DL Met, tinh Binh Duang. 

3. Dia diem tiep cong dan phai dugc be tri cac dieu kien vat chat can thiet de 
cong dan den trinh bay khieu nai, to cao, phan anh, kien nghi dugc der  dang va 
thuan lgi. Tai dia diem tiep cong dan, phai niem yet ro rang nei quy tiep cong dan 
cua ca quan. 

Chtrung HI: 
NHItM QUYEN HAN CUA CONG 

CHIC TIEP CONG DAN 
Dieu 8. Trach nhiem cua cong chirc tiep cong dan 
Khi tiep cong dan, cong chirc tiep cong dan c6 trach nhiem: 
1. Mac trang phuc chinh te, deo the cong chirc theo quy dinh. 
2. Co thai de dung muc, ton trong cong dan; khong gay phien ha, sach nhigu 

hoac can trO, tri hoan viec khieu nai, to coo, kien nghi, phan anh cua cong dan; 
tuyet dei kh8ng dugc tiet to nhang thong tin, tai lieu, but tich cua ngtrai t6 cao theo 
quy dinh cua phap luat. 

Dieu 9: Nhiem vu cua cong chirc tiep cong dan 
Cong chirc tiep cong dan c6 nhiem vu: 
1. La 6u mei tiep mac ban dau voi cong dan de n'am ro muc dich, yeu cau, 

nguyen v9ng cua cong dan; Tiep cong dan den khieu nai, to cao, phan anh, kien 
nghi c6 nei dung thuec pham vi chirc nang tham mum quan 1)'T nha nu& cna don vi. 
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2. Khi cong din trinh bay su viec phai Fang nghe, tiep thu giai thich, huong 
dan, ghi chef) day du nOt dung trinh bay tiep cong dan theo quy dinh va d9c lai cho 
ngtrei trinh bay nghe, ky xac nhan. 

Trong trueng h9p c6 nhieu ngu6i den khieu nai, to cao ve ding mot not dung 
thi yeu cau h9 c r dai dien true tiep trinh bay not dung su viec. 

3. Giai thich, huOng clan cong dan lchieu nai, to cao theo dung quy dinh cua 
phap 1114 ve khieu nai, to cao dOi vai vu viec khong dung tham quyen giai quyet 
cua Giam dOc 

4.,  Tip nhan khieu nai, to cao, lcien nghi, phan anh cua cong dan; phan loci 
va chuyen den ngtroi c6 tham quyen giai quyet theo qui dinh; thong bao ket qua xir 
ly khieu nai, to cao, kien nghi, phan anh cho cong dan. 

4. Viet bien nhan tai lieu, giay to lien quan den viec khieu nai, to cao, phan 
anh, kin nghi do cong dan cung cap; giay bien nhan phai c6 chil 14 dm ngtroi 
cung cap tai lieu; 

5. Trong tru6ng hgp cong dan gay mat tat to tai Dia diem tiep dan, cong 
chirc tiep cong dan phai bao cao ngay cho Chanh Thanh tra Sa va thOng bao cho 
Bao ve T6a nha Trung tam hanh chinh de c6 bien phap giai quyet kip thai, on dinh 
tinh hinh tat to nai cong 

6. Theo cloi, th&ig Ice, tong h9p, lap bao cao ve tinh hinh tiep cong dan. 
Dieu 10. Quyen cua cong chin tiep cong dan 
COng chirc tiep cong dan c6 quyen: 
1. Yeu cau cong dan neu ro ho ten, dia chi hoac xuat trinh giay t6 tay than, 

giay fly quyen (neu co). 
2. Tir choi tiep cong dan trong truOng hap: 
- Cong dan Ichong xuat trinh giay tet tuy than; 
- Nguoi khieu nai ve vu viec da c6 guy& dinh giai quyet khieu nai Ian hai; 
- Khieu nai da dtrgc Tea an thu ly giai quyet; 
- Ngtrei clang trong tinh trang say do dung chat kich thich, nguai mac benh 

tam than hoac mot benh khac lam mat kha nang nhan- thirc hoac kha nang dieu 
khien hanh vi cua minh; 

- Nguoi c6 hanh vi de d9a, xuc pham ca quan, to chirc, dan vi, nguari tiep 
cong dan, nguei thi hanh cong vu hoac c6 hanh vi khac vi pham not quy nai tiep 
cong dan; 

- Ngubi khieu nai, to cao ve vu viec da giai quyet &mg chinh sach, phap luat, 
clugc ca quan nha nuck c6 tham quyen kiem tra,, ra. sok, thong bao bang van ban va 
da dugc tiep, giai thich, huong dan nhung van co tinh khieu nai, to cao keo dai; 

3. Yeu cau xuat trinh the Luat su trong truOng hap c6 Luat su giUp ngtroi 
khieu nai; tir chi tiep Luat su neu khOng xuat trinh the Luat su. 
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4. Yeu eau cong dan trinh bay day du, CO rang nhfing not dung khieu nai, to 
cao, phan anh, kien nghi, ly do yeu cau giai quyet, cung cap nhang tai lieu, chimg 
dr co lien quan den viec khieu nai, to cao. 

5. Trong tnrong hgp cong dan den khieu nai truc tiep ma vu viec khieu nai 
thuc tham quyen giai quyet cita ca quan thi ngtresi tiep cong dan huerng clan h9 viet 
thanh don hoac ghi lai n6i dung khieu nai va yeu cau cong dan lo;f ten ho4c diem 
chi, neu vu viec khieu nai khong thuc thAm quyen giai quyet cua ca quan thi 
huang dan cong dan khieu nai den dung co quan có tham quyen giai quyet. 

Chuang IV: 
QUYEN VA NGHIA VU CUA CONG DAN Kill 

DEN DIA DIEM TIEP CONG DAN 
Dieu 11. Quyen cua cong clan khi den diem tiep cong dan 
1. Thuc hi'en khieu nai, to cao theo quy dinh cua phap luat. Trinh bay ve not 

dung khieu nai, to cao, kien nghi, phan anh; 
2. Dtrac hugng dan, giai thich ve not dung lien quan den khieu nai, to cao, 

kien nghi, phan anh cua minh; 
3. Dugc khieu nai, to cao ye nhang hanh vi sai trai, can tra, gay phien' 

sach nhiL, vi pham phap luat cita ngugi tiep cong dan; 
4. D6i vai tnrong hgp to cao,dugc yeu cau gift bi mat h9 ten, dia chi 

tich, 	ghi am, hinh anh 	ngued to cao; 
5. Nhan thong bao ve viec tiep nhan, ket qua xir ly khieu nai, to cao, len 

nghi, phan anh; 
6. Tnrarng hop nguai khieu nai, to cao, 'den nghi, phan anh kh6ng sir dung 

th6ng thao tieng Viet thi có quy8n sir dung ngtroi phien dich. Ngued phien dich 
phai dich trung thuc, Ichach quan, dung nghia... Neu nguai phien dich coy dich sai 
su that thi phai chiu trach nhiem theo quy dinh cua phap 1u4t. 

Dieu 12. Nghia vu cua cong dan khi den dia diem tiep cong dan 
1. Neu ro h9 ten, dia chi hoac xuAt trinh giAy to tit)/ than, giAy uy quyen (neu 

co), neu la Luat su gitap 	ngueri khieu nai thi phai có the Luat su; tuan thu not 
quy, quy the nai tiep cong dan va thuc hi8n theo su hung clan cila ngtrei tiep cong 
dan; 

2. Trinh bay trung thuc su viec, cung cap thong tin, tai lieu lien quan den not 
dung khieu nai, to cao, kien nghi, phan anh cita minh va k-5/ ten hoac diem chi xac 
nhan nhang not dung trinh bay da dugc ngtroi tiep cong dan ghi chop 

3. CO thai do diing mgc, ton tr9ng doi vai ngubi tiep ding dan; nghiem chinh 
chAp hanh n6i quy tiep cong dan va huang dan cita ngueei tiep cong dan; 

4. Kh6ng gay roi teat to a not tiep cong dan, vu cao, xiac pham co. quan Nha 
nuoc, nguai thi hanh cong vu.va phai chiu trach nhi8m truac phap luat ve not dung 
khieu nai, to cao clad minh, 
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5. Gill gin trat tu, ve sinh nai tiep cong dan. Khong dugc mang theo vu khi, 
chat no, chat de chay va cac loci hung khi khac den nai tiep cong dan. Khong dugc 
tir 3'r ghi am, quay phim, chyp anh tai nai tiep cong 

6. Truerng h9p c6 nhieu nguoi den khieu nai, to cao, kien nghi, phan anh ve 
mot not dung thi phai cu nguei dai dien de trinh bay not dung khieu nai, to cao, 
kien nghi, phan anh. 

Chuang V: 
TO CHtrC THI1C HItN 

Dieu 13. Trach nhi0i to chirc thkrc 
1. Chanh Thanh tra Sb ginp Giam d6c So to chnc tiep cong dan; tham muu 

cho Giam d6c SO.  xem xet, giai quyet khieu nai, to cao cna cong dan, ph6i hop 
thu tnrong cac phong chuyen mon thuc hien nghiem tnc cac nhiem vu, trach nhiem 
theo Quy the va qui dinh cua phap luat. 

2. Chanh van phong Sa tham muu Giam closc So bo tri ncri tiep cong dan bao 
dam cac dieu kien vat chit can thik de cong dan d'en trinh bay khieu nai, to cao, 
kien nghi, phan anh. 

3. Lanh ciao cac phong chuyen mon c6 trach nhiem phi hgp 	Thanh tra 
Soy xac minh d6i vori cac vu viec khieu nai, to cao lien quan d6n chnc nang nhiem 
vu cna don vi minh khi dugc Giam doe giao. 

Dieu 14. Khen thir&ng va xir ly vi pham 
1. T6 chnc, ca nhan c6 thanh tich trong cong tac tiep cong dan dugc bi'eu 

duang, khen thuong kip thOi theo qui dinh cna phap luat. 
2. T6 chuc, ca nhan nao vi pham cac quy dinh cna Quy the nay thi tny theo 

tinh chat, mire dO vi pham ma bi xu 1ST theo quy dinh cua phap luat. 
Dieu 15. TO chlic thtrc hien 
Trong qua trinh that hien Quy the nay, neu c6 phat sinh vuong mac;  de xuat, 

kien nghi can phan anh bang van ban gui ve thanh tra So tong hqpy kien bao cao 
Giam d6c So sua d6i, b6 sung cho phn hop thuc 

Nguy6n Thanh Tnic 
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